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Welcome to MyHanover

MyHanover is the easiest way to access and manage your tickets on your smartphone. 

Once you add MyHanover to your phone, you can:
•	 View your tickets anytime 
•	 Transfer tickets to friends and family 
•	 Access your tickets even if you lose internet service at the theatre 

This guide will walk you through each step.

MyHanover is not downloaded from the Apple App Store or Google Play Store. It is added to 
your phone directly from your Hanover Theatre account in just a few steps.
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How to Accept Transferred Tickets to Your MyHanover

If someone sends you tickets, follow these steps to add them to your MyHanover account.
Once you add one or multiple tickets, the tickets will be saved and loaded onto your 
MyHanover. 

Step 1: Tap the link you received in text or email.

Step 2: Enter your ticket code and tap the green button Redeem Ticket(s). Then you are all 
set. *You may have to refresh your screen for the ticket to appear in your MyHanover app.
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Frequently Asked Questions

Why is The Hanover Theatre using Digital Tickets?

A digital ticket is a convenient and flexible way to receive and manage tickets. It’s our effort 
to make your experience the very best. Digital ticketing provides:
	 •Quick, easy, contactless entry to the venue using your mobile phone
	 •The ability to manage, view, and transfer tickets at any time
	 •Sustainability by reducing paper waste
	 •Reduced risk of lost, stolen, counterfeit or forgotten tickets

Why can’t I see my tickets right away?

Some events use delayed ticket delivery. Your tickets will automatically appear in 
MyHanover at least 48 hours before your performance.

Can I have multiple tickets in MyHanover?

Yes. If you purchase multiple tickets to a show they will all appear in your MyHanover app. 
We recommend transferring tickets at least 48 hours before the show to are planning on 
arriving at different times.

Can I use a screenshot of my ticket?

No. Screenshots will not scan because every ticket uses a secure, live QR code that changes 
to prevent fraud.

When should I access my tickets?

We recommend accessing your tickets in your MyHanover app at least 48 hours before the 
show to avoid issues with connectivity when trying to enter and find your seat. We will send 
you an email before your show as a helpful reminder. 
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Frequently Asked Questions

Will my tickets work if I don’t have internet at the theatre?

Yes. Once you’ve added MyHanover to your phone and your tickets have loaded, they’ll still 
be available even if you lose internet or cell service.

What if I do not have a smartphone?

If you do not have access to a smartphone, please contact the box office at 877.571.7469.

What if I forget, lose, or break my smartphone before my show?

When you arrive at the theatre simply go to the box office, present your ID, and they will assist 
you.

What if I am running into an “Online sales cannot proceed” error and cannot log into my 
account to access myHanover app?

If you are receiving a message that says “Online sales cannot proceed with transactions at 
this time” you may have to close the tab or clear your recent browsing history. To clear your 
recent browsing history, follow the steps on page 16.
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Having Trouble Logging In?

If you receive the message: “Online sales cannot proceed with transactions at this time.” 
Clearing your recent browsing history usually fixes the issue.

Step 1: Tap the three dots or the overlapping squares on the bottom right-hand corner.
Step 2: Tap Bookmarks.
Step 3: Tap the clock.
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Having Trouble Logging In?

Step 4: Tap the three dots in the top right corner.
Step 5: Tap Clear and clear your last hour of browse history. 
Step 6: Exit out of TheHanoverTheatre.org tab.
Step 7: Open a new tab, and log in again at TheHanoverTheatre.org/login. You will now be 
able to login to load your myHanover app and tickets.


