HANOVER THEATRE
& CONSERVATORY

How to Exchange Tickets for a Different Date - Subscribers Only

Step 1: Login into your Hanover Theatre account at TheHanoverTheatre.org/login

or click HERE.
Step 2: Click *My Events & Tickets”.

12:18 R w'| 5G) @@
HAN OVER THEATRE
& CONSERVATORY My Account A
Account Home I

My account

Existing users

Username (your Email Address) 0

Password
Forgot your password?

{0
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Step 3: Click “Manage Tickets.”

Step 4: Click on the caret for the month of your event.

Step 5: Click on the caret for your event.

Step 6: Click on the checkbox next to your ticket location and select “Upgrade or
Exchange.”

Step 7: Click on "Exchange to a Different Date.”
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View Manage Tickets

Looking for better seats? Change of plans? Upgrade
o~
your seats, exchange your eligible tickets for a new = J
date and time, or exchange to a different show. Epct Language

Note that you can only upgrade or exchange for one A\
event at a time, and that all of the selected tickets
must be in the same order.

v Jun 2026 Events: 1 Start Your Exchange

A Oct 2026 Events: 1
Exchanging From:

A SAT 03 Spamalot Tickets: 1 Spamalot  Sat Oct 32026 200 PM  The

2:00 PM The Hanover Theatre
Hanover Theatre

Orch Right /0 /13 Sub Adult

v Nov 2026 Events: 1

Section Name / Row / Seat Price Type

Orch Right / 0 /13 Sub Adult Section / Row / Seat Price Type

Upgrade Your Seats

Exchange to a Different Date
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Step 8: Select the new date you want to exchange to.
Step 9: Choose your desired seat(s) and click continue.
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Spamalot
Start Date Fri Oct 22026 7:30 PM
Availability
Excellent

Click on the desired area of the seat map to
select your seats.
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Step 10: Complete the verification and confirm your exchange.
Step 11: Confirm your information.
Step 12: You can review the entirety of your order or just return to your account home.

tickets.thehanove W , —

. . . g . All transactions are final. Please verify the contact, Exchange Completed X
Performlng Securlty Verlflcatlon address and delivery method* information below
This website uses a security service to protect before adding your payment. If you would like to
against malicious bots. This page is displayed decline Booking PrOt_eCT*, you must do so on this EXC h an g e S umma ry
while the website verifies you are not a bot. sz, (L aplEhE)
Summary
D Verify you are human e Contact Your confirmation number is 836401
rivacy - Help
pes e Rachel Whipple . .
To view or print a copy of your
€ Select different seats Address invoice/confirmation, click here:
Exchange Overview ,
10 Brackett Hill Rd Charlton USA MA 01507 VIEW PRINTER-FRIENDLY INVOICE

Exchanging From: Delivery Method

Spamalot Delivery Method Your New Tickets

Sat Oct 3 2026 2:00 PM Digital Wallet (Delayed Delivery)

Jheihancterheatre Spamalot  Fri Oct 2 2026 7:30 PM

Section Row Seat

OrchRight O 13 Purchase Summar Section Row Seat

u u y Orch Right W 35

Exchanging To: Amount Due $0.00

Spamalot Back To My Account

Fri Oct 2 2026 7:30 PM

The Hanover Theatre Caneal

Section Row Seat Difference

Orch Right W 35 +$0.00

Amount Due $0.00

Your exchange may be subject to a delivery fee.
Select a different event
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