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How to Exchange Tickets for a Different Date - Subscribers Only - 
Desktop Version

Step 1: Login into your Hanover Theatre account at TheHanoverTheatre.org/login
or click HERE.

Step 2: Click “My Events & Tickets” and then click “Manage Tickets.”

https://tickets.thehanovertheatre.org/Online/login.asp
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How to Exchange Tickets for a Different Date

Step 3: Click on the caret for the month of your event.
Step 4: Click on the caret for your event.
Step 5: Click on the checkbox next to your ticket location and select “Upgrade or 
Exchange.”

Step 6: Click on “Exchange to a Different Date.”
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How to Exchange Tickets for a Different Date

Step 7: Select the new date you want to exchange to.

Step 8: Choose your desired seat(s) and click confirm.
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Step 9: Click continue.
Step 10: Complete the verification and confirm your exchange.

*Please note if you exchange your ticket to a higher price point, there will be an amount due that will 
have to paid at the time of the exchange.
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Step 11: Confirm your information.

Step 12: You can review the entirety of your order or just return to your account home.


